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VIP EXPERIENCE POLICY
Christ is Fit | Owner/Operator: Christopher Orakwelugo | Updated September 26, 2026

This document is a business-use policy draft prepared for Christ is Fit. It should be reviewed by a qualified attorney and
insurance professional for the state(s) in which services are provided before being used as a binding legal agreement.

1. VIP EXPERIENCE POLICY
The VIP Experience is a premium fitness service offered by Christ is Fit. It may include individualized training, priority
scheduling, accountability, fitness education, selected member benefits, and other services described at enrollment.
Benefits, session frequency, locations, access periods, and pricing are determined by the package purchased. VIP
membership is personal to the purchasing member unless a package expressly states otherwise.

2. ELIGIBILITY & PARTICIPATION
Members must provide accurate contact, emergency-contact, and exercise-readiness information requested by Christ is Fit.
Participants are responsible for determining whether they are medically appropriate for exercise and should obtain
professional clearance when advised. Christ is Fit may pause or terminate participation when a safety concern, serious
policy violation, abusive conduct, or material misrepresentation occurs.

3. BOOKING, LOCATION & SCHEDULING
Sessions may take place at the trainer's designated location, a mutually agreed client-selected location, an approved facility,
or another location confirmed during booking. Any disclosed travel, facility, parking, or access fees must be communicated
before booking. Appointments are confirmed only when booking requirements are satisfied.

4. CANCELLATION, NO-SHOW & LATE ARRIVAL
Unless a package states otherwise, clients should cancel or reschedule at least 24 hours before an appointment. A late
cancellation or no-show may be charged as a used session or subject to the applicable disclosed fee. Repeated violations
may affect booking priority or membership status.

5. FEES, MEMBERSHIP & AUTOPAY
Prices, billing frequency, taxes, setup fees, included sessions, package duration, expiration dates, and renewal terms should
be displayed at checkout or in the applicable membership agreement. If recurring billing is used, the member authorizes
charges according to the disclosed schedule. Failed payments may result in suspension until the account is current.

6. CODE OF CONDUCT
Harassment, threats, violence, sexual misconduct, intimidation, deliberate property damage, fraud, or repeated abusive
conduct is prohibited. Christ is Fit may suspend or terminate access when conduct creates a safety or operational concern.

7. PRIVACY & CONFIDENTIALITY
Information reasonably necessary to operate memberships, bookings, payments, communications, safety procedures, and
support may be collected and handled under the business's separate Privacy Policy. Sensitive information should be shared
only when reasonably necessary.

8. MEDIA & TESTIMONIALS



Updated: September 26, 2026
Christopher Orakwelugo | 802-327-3006 | Support@christisfit.com

Christ is Fit • Support@christisfit.com • 802-327-3006 Page 2

VIP participation does not automatically grant Christ is Fit permission to use a member's name, image, voice, testimonial, or
likeness for marketing. A separate written media release or affirmative marketing consent should be obtained for promotional
use.

9. INTELLECTUAL PROPERTY
Training plans, written materials, videos, exercise libraries, educational resources, branding, and other materials supplied by
Christ is Fit may be protected by intellectual-property rights. Members may use materials for personal training but may not
commercially reproduce, resell, publish, or represent them as their own without authorization.

10. TERMINATION & SUSPENSION
A member may request cancellation according to the applicable membership terms. Christ is Fit may suspend or terminate
access for nonpayment, serious policy violations, unsafe conduct, abuse, fraud, or other material breach. Refunds or unused
balances are handled according to the applicable refund policy and law.
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