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REFUND & CANCELLATION POLICY
Christ is Fit | Owner/Operator: Christopher Orakwelugo | Updated September 26, 2026

This document is a business-use policy draft prepared for Christ is Fit. It should be reviewed by a qualified attorney and
insurance professional for the state(s) in which services are provided before being used as a binding legal agreement.

1. GENERAL REFUND RULE
Payments are applied to the membership, sessions, products, or services selected at purchase. Refund eligibility depends
on the item purchased, the disclosed package terms, and applicable law.

2. BEFORE SERVICE BEGINS
A request to cancel before the first scheduled service may be eligible for a refund, less any clearly disclosed and lawful
non-refundable setup or administrative fee.

3. AFTER SERVICE BEGINS
Used sessions, completed services, and consumed membership benefits are generally non-refundable. Unused prepaid
services may qualify for a prorated refund, account credit, or other remedy when required by the package terms or
applicable law.

4. BUSINESS CANCELLATION
If Christ is Fit cancels a prepaid service and cannot reasonably provide a replacement, the affected unused amount will be
refunded or credited as appropriate.

5. PAYMENT DISPUTES
Clients should contact Christ is Fit first so billing errors can be reviewed and corrected. Nothing in this policy limits rights that
cannot lawfully be waived.
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Christopher Orakwelugo
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